5.1.5 - The Institution has atransparent mechanism for timely redressal of student grievances

including sexual harassment and ragging cases
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* No student and no faculty members reported any case or issue in the

academic year 2022-23.




1. Organization wide awareness and undertakings on policies with zero tolerance
e Anti-ragging posters are displayed at places within the campus. Main gates are guarded
and entry points are screened. The safety and security of all the students is ensured.
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What is Ragging ?
Any act resulting in :
* Mental / Physical / Se: : ‘
e xual Abuse A student indulging in raggit.\g can be:
* dndecent Behaviors * Expelled from the Institution
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ermining Human Dignity is / Her Scholarship (if any) can be withdrawn
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e od s of forsa Lodged FIR with Local Police
Prosecuted for Criminal Action

Ragging in any form is Punishable. Go Ahead, Report Ragging
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2. Mechanisms for submission of online/offline students’ grievances
The institution has a transparent mechanism for timely redressal of student
grievances including sexual harassment and ragging cases. There is no case
reported till date. Web site link for AICTE Grievances mechanism and Anti-

Ragging Notification / Squad & Committee is under student Notice section.

© (171 \Vratspp X | wg Komck Ssrch|Sowntificher: X @ FrConceicso Foorgues Collegs X 4 v = a %

& C & Notsecus | frerce.acin/# = w O@ :

Agnel E-Mail Fr. Conceicao Rodrigues College of Engineering

7an “
'g) I ( ), z z’z Z HOME ABOUT US ~ ACADEMICS ~ DEPARTMENTS v STURENTS ADMISSION » SR ONLINE PAYMENT

| QUICK GLANCE e e CaTmpUS Placemants
EICAQ RODRIGUES
ik OF ENGINFERING - e
Direct Second Year Timetable o
@) .

First Year Time Table 4

a is
L ]
s ]
Yrojact ¥ 2
Notic L ]
®
Alumni Spotiight tudent @
®
ven! b
k L ]

b
| ABOUT FR.CRCE | RE  anti ragging squad mage Gafiery
The Wemen Development Cell (WDC
o1

vance Redressa! policy

TE-SEI If you X
OVE
S T Psrrers fa D wm b € @ @@ AR TN 0@

3|Page



| n. to :u-u,,]
| Y S e

Feedbatk | Enquiry/ Grievance Submition

Message **
[Max250
Characters |

Gty

Enter Text n Above mage

0POHENREE

4|Page

= milontess,




3. Timely redressal of the grievances through appropriate committees

Students can send the Appeal through any of the mechanisms online/offline/ through suggestion
box. After the receipt of the application, chairman sends an acknowledge to the student. GRC
inquires about the reported grievance and collects relevant information.
Then, the chairman of GRC fixes the date, time and venue of the meeting after having a discussion
with the members. The meeting is scheduled within 10 days of receipt of the application.

All relevant papers shall be circulated as hard / soft copy to all the members on or before
thedate of the meeting. After fixing of the date of the meeting, a hard copy of the notice must be
sent to the applicant to be present in the meeting and convey his or her grievances beforethe
Committee and the acknowledgement of receipt would be placed on record.

No other person shall be allowed to the meeting.

The Committee members are expected to deliberate upon the case, the grievance of the
applicant and the rules laid down by the institute. The brief facts, evidences and final
recommendations by the Committee members shall be recorded in the format of minutes of the
meeting.

The minutes shall be circulated to all the members of the Grievance Committee for their
signatures. The decision of the Grievance Committee shall be communicated in writing to the

applicant at the earliest.
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4. Upload the grievance redressal policy document with reference to prevention of sexual
harassment committee and anti-ragging committee, constitution of various committees for
addressing the issues, minutes of the meetings of the committees, number of cases received and

redressed.
Policy document is as attached and No case is reported till date
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STUDENT GRIEVANCE REDRESSAL POLICY

In co e with 11 2
mpliance with the AICTE notification dated 25™ May 2012 published in the Gazette of

Indi: t » .
* INstitute has constituted a Students' Grievance Redressal Committee. The functions of
the Co Vittes >0 B X ’ -
ommittee are o ensure transparency in the Admission process, prevention of unfair

Pr . t 1 \
rachices, and to provide mechanism to address students Grievances

students to express their grievances / problems

The aim of this committee is 1o encourage
will take up only those

freely and frankly. without any fear of being victimized. The GRC

hich have not been solved at the department level

Iressal Committee for students is widely published on

he setting up of the Grievance Re
the callege web site, under student Notice section
of GR(

Ohbjectives

1 Admission process

s T0 ensure transpurency

e To prevent unfair means and Practices

* To provide mechanism to address students’ grievances in a responsive and
accountabie manner.

I'o maintain @ harmonious and healthy educational atmosphere in the institute and

staff and management of the Institute.

among all the stakeholders - students, parents,

Mechanisms for appeal

Student with a genuine grievance may approach the Grievance Redressal Committee

L
members in person

¢ Incase the student is unwilling to present his grievance personally, the same may be
dropped in writing in the Suggestion / Complaint Box that has been installed in the
main entrance of the college

» Grievances may also be sent through online mechanisms - e-mail to the members or
registering the same on the grievance portal through college website.

* Students who wish to remain anonymous can do so, for general grievances regarding

Academics / Administration of the College

Procedure of grievance Redressal

Students can register their grievances through any of the mechanisms mentioned

.
above.

o The GRC will meet and delibérate upon those cases and if required, procure
necessary and relevant documents,

o  GRC decides the final action to be initiated at the institutional level for redressal

of the registered grievance.

aidl-
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5. Upload Policy —website link and screenshots : Fr. Conceicao Rodrigues College of Engineering
(frcrce.ac.in) -main menu- Students

- C A Notsecur

STAFF SERVICES RESOURCES LIBRARY QUICK LINKS > STUDENTS

> CAMPUS PLACEMENTS

FORUMS
STUDENTS COUNCIL
ALUMNI
PROJECT GROUPS
NOTICES
STUDENTS INFORMATION-
EVENTS
GRIEVANCES

Hi there. Welcome 1o Fr. CRCE! & if you IMAGE GALLERY

S COLLEGE OF ENGINEERING 2021. DESIGN & need any assistance; I'm always here,

> ADMISSION

> C A Dok B OGO @

0o

> STUDENTS COUNCIL
STAFF SERVICES RESOURCES LIBRARY QUICK LINKS

> ALUMNI

> PROJECT GROUPS

> NOTICES

> STUDENTS INFORMATION,,

> EVENIS

> GRIEVANCES

> INTERNAL COMPLAINTS
COMMITTEE (ICC)

> ANTI-RAGGING SQUAD

> THE WOMEN

DEVELOPMENT CELL (WDC)
Hi there, Welcome to Fr. CRCE! ) 1 you
INCEICAO RODRIGUES COLLEGE OF ENGINEERIN 1. DESIGN ¢ need any assistance, I'm always here > STUDENTS' GRIEVANCE

REDRESSAL POLICY
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Dute  December 10, 2012,

GRIEVANCE REDRESSAL COMMITTEE

In compliance with the AICTE Notification dated 25" fMay 2012, publishad in (Gazatte of India,
we have canstituted 'Grievance Redressal Committee’ to ensure transparensy in admissions,

with paramount objective of preventing unfair practices and to provide a mechanism to

address grievances of students, parerts and others,

The Grievance Redressal Committee includes the folowing faculty / staff members

1. Dr. D.V. Bhoir - Conwencr

iAssociate Professor & lic. HOD
Electronics Engg. Dept. ) (9868433765)

iAssociate Professor — Production Engg. Dept.}

(Assistant Professor — Computer Engg. Dept.}

2. Prof D.S.S Sudhakar - Member
(QB20670243)
3. Prof. Kalpana Deoruktkar - Member
{9819061147}
4. Ms. G. Jothilakshmi ; - Member

(Librarian) [9324235128)

5. Mr. Johnsgn Gonsalves - Member

{S. Clerk / Asst. Accountant] (9270643303}

A copy of the notification dated 25" May 2012, is displayed on the notice beard / website for

infcrmation of all concemed.

4
| 4)&/
{DR. SRIJA UNNIKRISHNAN)

PRINCIPAL

G C: Members of Grievance Redreesal Committee.




