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5.1.5 - The Institution has a transparent mechanism for timely redressal of student grievances 

including sexual harassment and ragging cases 

 

 
Sr No Topic Page No 

1. Organization wide awareness and undertakings on policies with 

zero  tolerance 

2 

2. Mechanisms for submission of online/offline students’ grievances 3 

3. Timely redressal of the grievances through appropriate committees 5 

4. Policy for student Grievance Redressal Committee 6 

5. Upload Policy –website link and screenshots 8 

* No student and no faculty members reported any case or issue in the 

academic year 2022-23. 
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1. Organization wide awareness and undertakings on policies with zero tolerance 

 Anti-ragging posters are displayed at places within the campus. Main gates are guarded 

and entry points are screened. The safety and security of all the students is ensured. 
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2. Mechanisms for submission of online/offline students’ grievances 

The institution has a transparent mechanism for timely redressal of student 

grievances including sexual harassment and ragging cases. There is no case 

reported till date. Web site link for AICTE Grievances mechanism and Anti- 

Ragging Notification / Squad & Committee is under student Notice section. 
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3. Timely redressal of the grievances through appropriate committees 

Students can send the Appeal through any of the mechanisms online/offline/ through suggestion 

box. After the receipt of the application, chairman sends an acknowledge to the student. GRC 

inquires about the reported grievance and collects relevant information. 

Then, the chairman of GRC fixes the date, time and venue of the meeting after having a discussion 

with the members. The meeting is scheduled within 10 days of receipt of the application. 

All relevant papers shall be circulated as hard / soft copy to all the members on or before 

thedate of the meeting. After fixing of the date of the meeting, a hard copy of the notice must be 

sent to the applicant to be present in the meeting and convey his or her grievances before the 

Committee and the acknowledgement of receipt would be placed on record. 

No other person shall be allowed to the meeting. 

The Committee members are expected to deliberate upon the case, the grievance of the 

applicant and the rules laid down by the institute. The brief facts, evidences and final 

recommendations by the Committee members shall be recorded in the format of minutes of the 

meeting. 

The minutes shall be circulated to all the members of the Grievance Committee for their 

signatures. The decision of the Grievance Committee shall be communicated in writing to the 

applicant at the earliest. 
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4. Upload the grievance redressal policy document with reference to prevention of sexual 

harassment committee and anti-ragging committee, constitution of various committees for 

addressing the issues, minutes of the meetings of the committees, number of cases received and 

redressed. 

Policy document is as attached and No case is reported till date 
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5. Upload Policy –website link and screenshots : Fr. Conceicao Rodrigues College of Engineering 

(frcrce.ac.in) -main menu- Students 
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